§25.284

§25.284 Emergency Call Center Serv-
ice.

(a) Providers of mobile satellite serv-
ice to end-user customers (part 25, sub-
parts A-D) must provide Emergency
Call Center service to the extent that
they offer real-time, two way switched
voice service that is interconnected
with the public switched network and
utilize an in-network switching facility
which enables the provider to reuse fre-
quencies and/or accomplish seamless
hand-offs of subscriber calls. Emer-
gency Call Center personnel must de-
termine the emergency caller’s phone
number and location and then transfer
or otherwise redirect the call to an ap-
propriate public safety answering
point. Providers of mobile satellite
services that utilize earth terminals
that are not capable of use while in
motion are exempt from providing
Emergency Call Center service for such
terminals.

(b) Beginning February 11, 2005, each
mobile satellite service carrier that is
subject to the provisions of paragraph
(a) of this section must maintain
records of all 911 calls received at its
emergency call center. Beginning Octo-
ber 15, 2005, and on each following Oc-
tober 15, mobile satellite service car-
riers providing service in the 1.6/2.4
GHz and 2 GHz bands must submit a re-
port to the Commission regarding their
call center data, current as of Sep-
tember 30 of that year. Beginning June
30, 2006, and on each following June 30,
mobile satellite service carriers pro-
viding service in bands other than 1.6/
2.4 GHz and 2 GHz must submit a report
to the Commission regarding their call
center data, current as of May 31 of
that year. These reports must include,
at a minimum, the following:

(1) The name and address of the car-
rier, the address of the carrier’s emer-
gency call center, and emergency call
center contact information;

(2) The aggregate number of calls re-
ceived by the call center each month
during the relevant reporting period;

(3) An indication of how many calls
received by the call center each month
during the relevant reporting period re-
quired forwarding to a public safety an-
swering point and how many did not
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require forwarding to a public safety
answering point.

[69 FR 6582, Feb. 11, 2004, as amended at 69
FR 54042, Sept. 7, 2004]

Subpart E [Reserved]

Subpart F—Competitive Bidding
Procedures for DARS

SOURCE: 62 FR 11106, Mar. 11, 1997, unless
otherwise noted.

§25.401 Satellite DARS applications
subject to competitive bidding.

Mutually exclusive initial applica-
tions for DARS service licenses are
subject to competitive bidding. The
general competitive bidding procedures
set forth in part 1, subpart Q of this
chapter will apply unless otherwise
provided in this part.

[67 FR 45373, July 9, 2002]
§25.402 [Reserved]

§25.403 Bidding application and cer-
tification procedures.

Submission of Supplemental Applica-
tion Information. In order to be eligi-
ble to bid, each pending applicant must
timely submit certain supplemental in-
formation. All supplemental informa-
tion shall be filed by the applicant five
days after publication of these rules in
the FEDERAL REGISTER. The supple-
mental information must be certified
and include the following:

(a) Applicant’s name;

(b) Mailing Address (no Post Office
boxes);

(c) City;

(d) State;

(e) ZIP Code;

(f) Auction Number 15;

(g) FCC Account Number;

(h) Person(s) authorized to make or
withdraw a bid (list up to three individ-
uals);

(i) Certifications and name and title
of person certifying the information
provided;

(j) Applicant’s contact person and
such person’s telephone number, E-
mail address and FAX number; and

(k) Signature and date.
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